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Putting financial skills in context for 

greater financial wellbeing  
 

Understanding key financial concepts is essential for long term 
financial resilience.  

 

There have been several reports that examine the level of general financial literacy in 

Ireland. These reports reveal that when compared to global norms, Ireland scores lower 

than other countries.  

 

In this survey, the benefit of financial knowledge is examined in context. In other 

words, where might a lack of financial knowledge impact personal financial decision-

making, or indeed, if it does at all.  

 

 

“Financial skills matter when it comes to making 

important financial decisions” Frank Conway, MoneyWhizz 
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The survey 

This State of Financial Skills Survey was completed by employees in companies that 

participated in employer-sponsored financial wellbeing events. It was undertaken 

between October 1st and December 10th, 2023. A total of 179 responses were received. 

The survey comprises 9 primary questions, each one is included in the report.  

 

A 10th question did ask about gender, which is examined in greater detail towards the 

end of this report and provides some interesting insights.  

 

Overall, those who completed this survey scored highly. Across all responders, the 

mean score was 79%. This is significantly higher than other broad-based market 

surveys, including the 2014 S&P Financial Literacy Survey and a more recent iteration 

from an Irish bank. Both of those other surveys reveal the average financial literacy 

score in Ireland to be in mid-50% range.  

 

The lesson here is that either those attending financial wellbeing seminars are 

financially literate already or their financial literacy skills improve as a result of 

attending.  

 

Where skills were lower 

For some of the survey questions, participants scored much lower on questions that 

posed slightly more complicated financial scenarios. Those are:  
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What the outcomes of these three questions reveal is that when it comes to long-term 

financial planning and use of credit, there are some interesting knowledge gaps that 

warrant further exploration, and remedy.  

 

 

Survey questions, answers, and analysis 

 

Q.1 

 
 

While most survey participants answered this question correctly, there is still a 

significant cohort that did not. Almost one-in-five people (18.75%) feel that those in 

retirement would need the highest amount of Life insurance when it’s younger people, 



 

 

5 

 
www.moneywhizz.org.  

especially those with children that do. The core benefit of Life protection is to provide a 

financial cushion to survivors were a policyholder to dies unexpectedly. This is 

especially important where there are young children.  
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Q.2 

 
 

The overall response to this question is very positive. And while there is a small 

percentage of responders (5.68%) that get this question wrong, most people reveal a 

good grasp of the impact of inflation on savings.  

 

Inflation has a significant and negative impact on the buying power of money over 

time. The longer high inflation persists, the more buying power of money is eroded. 

This is one reason why having too much money being held in a low-interest deposit 

account is not a positive means of protecting the value of that money over time. It is 

also a reason why some amount of investing and risk is required to protect the value of 

money against the corrosive impact of inflation.  
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Q.3 

 
 

There is an overwhelmingly high degree of understanding when it comes to the risks 

carried by investing in stocks. They are uninsured.  

 

This is a key piece of information when it comes to people examining their options for 

investing.  

 

While the value of stocks rise and fall constantly, diversification of investments is a 

tried and tested means of spreading and reducing risk. However, this can be a critical 

area where many people lack the essential skills to make such informed decisions.  
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Q. 4 

 
 

Unit based pricing was introduced to ensure shoppers can compare the true cost of 

products for sale.  

 

While the majority of responders to this survey demonstrated their understanding of 

how it works, some 12% of people did not. It may reveal that some people may benefit 

from awareness campaigns on this issue, especially as an additional means of saving 

money.  
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Q. 5 

 
 

An overwhelming majority of survey participants clearly understood that pensions offer 

significant tax benefits. In fact, Ireland offers a highly attractive pension contribution 

arrangement when compared to other countries.  

 

On defined contribution pensions, in addition to scaled percentage of tax relief that is 

age-based, there is no tax on investment growth on pension funds up to the maximum 

allowable limits. Plus, on retirement, there are tax-free drawdowns up to a maximum 

of €200,000. Of course, when it comes to pensions, the true cost of administrating 

them is a critical component to long-term performance and there is little evidence to 

suggest that the Ongoing Charges Figure / Total Expenses Ratio in respect to pensions is 
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competitive. In fact, there is some evidence to suggest that Irish pension fees are 

uncompetitive.  
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Q. 6 

 

 
 

In this question, there is a very high percentage of incorrect answers.  

 

A couple in retirement on a fixed income will face the greatest financial difficulty from a 

period of high inflation. This is because inflation erodes the value of money and as they 

are on a fixed income with limited, or no opportunity to grow their income, they are 

most exposed.  

 

That said, it is understandable why some survey participants expressed concern for a 

young couple with children. Inflation in Ireland has impacted all aspects of day-to-day 

life, including the cost of food, fuel, accommodation and some much more.  
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But a young couple should have more opportunities to grow their income over time 

either by way of some wage inflation or even career advancement. This is not an option 

that is readily open to those in retirement.   

 

Q. 7 

 
 

This question reveals an important financial skills gap. The most appropriate place for 

education savings, especially those that will be required within 12 months is not in a 

diversified investment portfolio. It is in a savings account that is not exposed to a fall in 

value.  
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While a diversified portfolio will offer some protection from investment risk, it is not an 

ideal place for funds that will be required in the short term including a period of 3 years 

or less.  

 

Investment risk is always present. Even well diversified investment portfolios can lose 

significant amounts of value in the short term and gain them back again over time. This 

is what happened when Covid-19 first emerged, and investments markets lost a 

significant percentage of their value. They eventually recovered.  

 

Time is a critical component when it comes to investing. Periods of 3 years or more will 

offer time for markets to recover.  
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Q. 8 

 
The answers to this question are also highly revealing. The correct answer in this case is 

borrowing money can be beneficial if in the case of a car loan, it does allow the 

individual to get a better paying job.  

 

However, almost 18% of people would be prepared to borrow to spend more, even if 

the items are on sale. Unfortunately, this can often include the use of revolving credit 

(credit cards) which, over time can double the cost of the original purchase if only the 

minimum payment is made each month afterwards.  
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Almost one-in-five survey participants would borrow money, even where they have 

sufficient savings and where the earnings on those savings are either minimal or non-

existent. 

 

While having an emergency fund in a key component of good financial planning, having 

savings on deposit that are earning little or nothing and using expensive debt to fund a 

car is not the best use of money.  
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Q. 9 

 
 

Survey participants overwhelmingly got this question right.  

 

A fixed rate mortgage will protect mortgage holders in a period of a sharp rise in 

inflation. As has been the case over the last few years, the European Central Bank has 

pushed up borrowing costs sharply to reduce the rate of inflation. This has resulted in 

hundreds of thousands of Irish mortgage holders seeing their annual repayments 

increase by thousands of Euro. Mortgage holders with fixed rate loans experience no 

repayment changes during the period their interest rates are fixed.  

 

 

 



 

 

17 

 
www.moneywhizz.org.  

Gender & gender comparison 
Where questions were filtered by gender, the data offers some interesting insights:  
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Male and female responders got the same median score (78%) but there were some 

interesting differences when it came to individual questions:  

 

Female scoring  

 
Male scoring 
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Within the data, the following is revealed:  

Q.1 

 
Slightly more female responses were correct than male for this question.  
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Q.2 

 
There was no significant difference between male and female responses for this question.  
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Q.3 

 

 
There was a significant difference between gender for this question. Almost 99% of male responders 

correctly answered that stocks are uninsured while 89% of female responders answered the question 

correctly.  
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Q. 4 

 
 

For unit-based pricing, 94% of female responders got this question compared to 85% of males that 

did.  
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Q.5 

 
There is little significant difference between gender on their understanding of the application of tax 

relief that applies to pension contributions in Ireland currently.  
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Q. 6 

 
More female responders answered this question correctly. Inflation has the greatest impact on the 

financial wellbeing of a couple in retirement on a fixed income. 53% (52.76%) answered correctly 

compared to 48% of males.  
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Q.7 

 

 
There is little significant difference between gender for this question.  
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Q. 8 

 

 
There is a significant difference between gender on this question. However, what is interesting is that 

more males say that they would be prepared to borrow when it would allow them to purchase a 

product on sale (20.69%) compared to females (17%). However, more females would be prepared to 

borrow, even if the rate of interest being paid on a savings account was less than the rate being 

charged on credit. Of course, where circumstances warrant, keeping excess savings on deposit and 

borrowing using high-cost credit is not always the most efficient use of money.  
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Q. 9 

 
Slightly more male responders answered this question correctly but overall, both males and females 

clearly understand the power of fixed rate mortgages to weather the impact of volatile mortgage 

costs in times of high inflation.  
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Summary 

As personal financial markets become more complex and more fragmented, having a 

grounded understanding of how money works is essential. As demonstrated in this 

survey, people can make financial decisions that may not always be in their best 

interest financially. Equally, as we live longer and are likely to require more financial 

resources into retirement, it is vital that people put their money to the best use 

possible during their peak earnings years. This includes a range of steps to build 

financial resilience and financial skills that will support them in doing this.  

 
About – MoneyWhizz is the leading independent financial wellbeing service available through leading 

employers across Ireland. It offers a mix of training supports, including seminars, guides, and 1:1 financial 

counselling. Additionally, it offers a mix of financial education resources for schools. 
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